
 
 
CQC FOI disclosure 8 March 2017: 
 
 
Our Ref: CQC IAT 1617 0775 
  
Dear *********** 
  
I write in response to your correspondence dated 9 February in which you made the 
following request for information: 
  
“Whistleblower contacts with CQC about mental health trusts 
  
1)    Which mental health trust has had the most staff whistleblower 
disclosures to CQC over financial years 2013/2014, 2014/2015, 2015/16 and 
2016/17 year to date? 
  
Please could you give me the single mental health trust which has had the 
highest cumulative number of whistleblowing disclosures to CQC over the 
period in question. 
  
2)    For the same financial years, what was the total number of whistleblowing 
contacts made to CQC by staff from from all mental health trusts? 
  
3)    For the same financial years, can you tell me for Berkshire Healthcare NHS 
Foundation Trust and North Essex Partnership University NHS Foundation 
Trust 
  
a)    The number of whistleblower disclosures to CQC about each of these two 
trusts 
  
b)    The nature of the whistleblower disclosures to CQC about each of these 
two trusts 
  
c)    The outcome of these whistleblower disclosures and action taken by CQC 
in response to the whistleblower disclosures, from each of these two trusts” 
  
The Information Rights team has now coordinated a response to your request. 
  
CQC has considered your request in accordance with the Freedom of Information 
Act 2000 (FOIA). 
  
Our main obligation under the legislation is to confirm whether we do or do not hold 
the requested information. 
  
In accordance with section 1(1) of FOIA we are able to confirm that CQC does hold 
recorded information in relation to this matter. 
  



We have liaised with our colleagues in Intelligence who have analysed the enquiries 
that are recorded as ‘whistleblowing’ on our Customer Relationship Management 
(CRM) system. 
  
We will now respond to each part of your request in turn. 
  
“1)    Which mental health trust has had the most staff whistleblower 
disclosures to CQC over financial years 2013/2014, 2014/2015, 2015/16 and 
2016/17 year to date? 
  
Please could you give me the single mental health trust which has had the 
highest cumulative number of whistleblowing disclosures to CQC over the 
period in question.” 
  
Norfolk and Suffolk NHS Foundation Trust has 32 whistleblower enquiries recorded 
on our systems for the period 1 April 2013 – 1 March 2017. 
  

Provider Name 
Number of Whistleblower enquiries Raised, by Financial Year 
2013-

14 
2014-

15 
2015-

16 
2016-

17* 
Total since 1 April  2013 

Norfolk and Suffolk 
NHS Foundation Trust 

16 7 5 4 32 

  
Please note that the 2016/17 figure only includes up until 1 March 2017. 
  
“2)    For the same financial years, what was the total number of 
whistleblowing contacts made to CQC by staff from from all mental health 
trusts?” 
  
Our records indicate that there are 723 whistleblower enquiries recorded on our 
systems, relating to 60 different Trusts, for the period 1 April 2013 – 1 March 2017. 
  

Financial 
Year Number of Whistleblower enquiries 

2013/14 184 
2014/15 199 
2015/16 216 
2016/17 124 

Total 723 
  
Please note that the 2016/17 figure only includes up until 1 March 2017. 
  
“3)    For the same financial years, can you tell me for Berkshire Healthcare 
NHS Foundation Trust and North Essex Partnership University NHS 
Foundation Trust 
  
a)    The number of whistleblower disclosures to CQC about each of these two 
trusts” 



  
We can confirm the following information to you: 
  

Provider Name 
Number of Whistleblower enquiries 

2013-14 2014-15 2015-16 2016-17 
Berkshire Healthcare 

NHS Foundation Trust 
2 0 6 5 

North Essex Partnership 
University NHS 

Foundation Trust 

5 4 5 3 

  
Please note that the 2016/17 figure only includes up until 1 March 2017. 
  
“b)    The nature of the whistleblower disclosures to CQC about each of these 
two trusts 
  
c)    The outcome of these whistleblower disclosures and action taken by CQC 
in response to the whistleblower disclosures, from each of these two trusts” 
  
The attached spreadsheet provides the general ‘gist’ of each of the concerns 
together with the outcome explaining what action CQC took in response to each 
concern, where that information is recorded in the relevant enquiry. 
  
We have provided the general ‘gist’ as a summary to protect the confidentiality of the 
individual whistleblowers. 
  
We should advise you that the number of ‘whistleblowing’ enquiries recorded against 
each provider will not necessarily be representative of the actual number of 
whistleblowing concerns reported to us. 
  
This is because an enquiry recorded as ‘whistleblowing’ may contain: 
  

• A single concern from one whistleblower 
• Multiple concerns from one whistleblower 
• Multiple concerns from multiple whistleblower’s that are linked to 

a similar issues 
• Multiple concerns from staff who have been invited to contact 

CQC with feedback ahead of an inspection where one enquiry is 
recorded as whistleblowing 

• Positive and negative intelligence about a location and provider 
• Information wrongly categorised as whistleblowing 

  
You will note that three of the enquiries listed within the data for Berkshire 
Healthcare NHS Foundation Trust are actually duplicates and one of the enquires 
listed for North Essex Partnership University NHS Foundation Trust relates to 
another enquiry. 
  
Therefore the data we are providing to you in response to your request for relates to 
the numbers of enquiries recorded as ‘whistleblowing’. This may not necessarily be 



reflective of individual contacts we may have received relating to whistleblowing and 
should not be used as an indicator of Trust performance in the way our published 
inspection reports and ratings are. 
  
In many cases the Trusts are aware of the issues and where CQC substantiated any 
concerns during an inspection details of these can be found in our latest inspection 
reports. 
  
You can find the reports for each Trust on website. We have provided the relevant 
links for each Trust below. 
  
Berkshire Healthcare NHS Foundation Trust 
  
Good 
  
www.cqc.org.uk/provider/RWX 
  
Norfolk and Suffolk NHS Foundation Trust 
  
Requires improvement 
  
www.cqc.org.uk/provider/RMY 
  
North Essex Partnership University NHS Foundation Trust 
  
Requires improvement 
  
www.cqc.org.uk/provider/RRD 
  
Our approach to inspecting and regulating care services 
  
We have published information about how we inspect and regulate on our website: 
  
www.cqc.org.uk/content/how-we-inspect-and-regulate-guide-providers 
  
Our inspection teams are formed from a national team of clinical and other experts, 
including people with experience of receiving care. Our inspections are in-depth and 
we inspect in the evenings and at weekends when we know people can experience 
poorer care. 
  
Our inspectors use professional judgement, supported by objective measures and 
evidence, to assess services against our five key questions: 

  
1.    Are they safe? 
2.    Are they effective? 
3.    Are they caring? 
4.    Are they responsive to people’s needs 
5.    Are they well-led? 

  
Contact recorded on our CRM system 



  
Contact from the people who interact with us (members of the public, professionals, 
providers, whistle blowers and so forth) is recorded on our Customer Relationship 
Management (CRM) system. Contact (in the form of e-mail or hard copy 
correspondence and telephone calls) is recorded in individual enquiries contained 
within the CRM system. 
  
Enquiries can be recorded under different categories, types and sub types. 
  
Information of concern can be recorded as a ‘whistleblowing’ enquiry. 
  
Whistleblowing 
  
Whistleblowing is the term generally used when someone who works for an 
employer raises a concern externally or outside of their normal management chain. 
These concerns may be about malpractice, risk (for example about patient safety), 
wrongdoing or possible illegality, which harms, or creates a risk of harm, to people 
who use the service, colleagues or the wider public. 
  
A ‘whistleblower’ may also be someone who has left their job after they have made a 
disclosure and is raising it again, perhaps because they remain concerned about 
vulnerable people or wrongdoing and are not confident the management have dealt 
with it. Or they may also be someone who provides services for, a provider who is 
registered with CQC. 
  
Examples of a worker who provides services to a registered provider include, but are 
not limited to, agency staff, visiting community health staff, GPs, independent 
activities organisers, contractors. 
  
CQC has published information about whistleblowing on our website: 
  
www.cqc.org.uk/content/report-concern-if-you-are-member-staff 
  
There is a “Quick guide for health and social care staff about whistleblowing” and 
“Guidance for providers” which contain additional information about whistleblowing 
which you may find useful. 
  
All providers of health and adult social care that we regulate must have a clear 
process for staff to raise any issues with their employer. 
  
CQC is however contacted by people who wish to share information about the care 
services they work in. Where these individuals are raising concerns they believe are 
in the public interest and fall into one or more of the six whistleblowing categories 
(listed below), we classify the individual as a whistleblower. 
  
Any whistleblowing information received by CQC that also relates to an allegation of 
abuse or neglect is managed through our safeguarding processes. Not all 
whistleblowing information directly relates to the quality of care being provided (for 
example, some issues raised with us may relate to other matters such as 
employment law. 



  
Advice and assistance 
  
If you need any independent advice about individual’s rights under information 
legislation you can contact the Information Commissioner’s Office (ICO). 
  
The ICO is the UK’s independent authority set up to uphold information rights in the 
public interest, promoting openness by public bodies and data privacy for individuals. 
  
The contact details for the ICO are detailed below. 
  
There is useful information on the ICO website explaining how individuals can 
access official information: 
  
www.ico.org.uk/for-the-public/official-information 
  
I hope that you have found this response helpful. If you are not satisfied with our 
handling of your request, then you may request an internal review. 
  
Please clearly indicate that you wish for a review to be conducted and state your 
reason(s) for requesting the review. To request a review please contact: 
  
Information Rights 
Care Quality Commission 
Citygate 
Gallowgate 
Newcastle upon Tyne 
NE1 4PA 
  
E-mail: information.access@cqc.org.uk 
  
Please be aware that the review process will focus upon our handling of your request 
and whether CQC have complied with the requirements of the Freedom of 
Information Act 2000. The internal review process should not be used to raise 
concerns about the provision of care or the internal processes of other CQC 
functions. 
  
If you are unhappy with other aspects of the CQC's actions, or of the actions of 
registered providers, please see our website for information on how to raise a 
concern or complaint: 
  
www.cqc.org.uk/content/contact-us 
  
Further rights of appeal exist to the Information Commissioner’s Office under section 
50 of the Freedom of Information Act 2000 once the internal review process has 
been exhausted. 
  
The contact details are: 
  
Information Commissioner's Office 



Wycliffe House 
Water Lane 
Wilmslow 
SK9 5AF 
  
Telephone: 01625 545 745 
Website: www.ico.org.uk 
  
CQC will always endeavour to provide high quality responses to requests for 
information and seek to be as helpful as possible. We would therefore appreciate if 
you can complete our online feedback form by visiting the following link: 
  
http://webdataforms.cqc.org.uk/Checkbox/InformationAccessFeedback.aspx 
  
Any information you provide will be held securely and only used for the purposes of 
improving the Information Rights service that CQC provides. 
  
Yours sincerely 
  
Paul Douglas 
Information Rights 
Customer & Corporate Services Directorate 
Care Quality Commission 
Citygate 
Gallowgate 
Newcastle upon Tyne 
NE1 4PA 
  
The Care Quality Commission is the independent regulator of health and adult social 
care services in England. www.cqc.org.uk. For general enquiries, call the National 
Customer Service Centre (NCSC) on 03000 616161 or email enquiries@cqc.org.uk. 
  
Statutory requests for information made under access to information legislation such 
as the Data Protection Act 1998 and the Freedom of Information Act 2000 should be 
sent to: information.access@cqc.org.uk 
 


