
 
 
 
 
From: National Guardian’s Office <REDACTED> 
Subject: RE: FOI request on governance by the National Guardian 
Date: 7 November 2022 at 17:45:54 GMT 
To: Minh Alexander <REDACTED> 
 
Dear Dr Alexander, 
  
Thank you for your email. Please find our answers to your FOI request below. For ease, we 
have grouped some answers together. 
  
- Aside from the possible case of REDACTED and the proven case of Dr Julian (sic Campbell] 
Harrogate, has the National Guardian's Office (NGO) breached any other whistleblowers' 
confidentiality to the CQC or other NHS body? 
  
- If the NGO is aware that it has breached other whistleblowers' confidentiality, please 
disclose of how many other cases it is aware, where confidentiality was breached by the 
NGO. 
  
- Has the NGO informed the affected whistleblowers of the breaches of their confidentiality? 
  
In answer to all three questions, our office is not aware of any breaches of confidentiality of 
individuals that have made contact with the office, except for the case of Dr Harrogate {Sic 
Campbell], where we issued an apology and took on board recommendations for the future. 
We would be made aware of any potential breaches on a case by case basis, were we to be 
told of any, and would take steps to investigate each matter on an individual basis and take 
on any learning as a result.  
  
- Does the NGO have a policy/procedural guidance/ protocol on what it should do if the NGO 
discovers it has breached a whistleblower's confidentiality? If so, please disclose the 
document. 
  
- A copy of any National Guardian's internal policy/ protocol/ memorandums of 
understanding on sharing whistleblowers' data with other organisations 
  
We do not have a memorandum of understanding about sharing individual’s data with other 
organisations. All information given to the NGO is treated confidentially, and we do not pass 
on any information without the consent of the individual to do so. Where it may be 
essential to reveal information, because of a safeguarding or patient safety matter, we work 
with and inform the individual of the steps we may need to take. 
  
As you are aware, the NGO does ask Freedom to Speak up Guardians to submit data to us 
on a quarterly basis on speaking up cases they have received. This data is anonymised and 
thematic and does not reveal any individual details. You can find our speaking up data on 



our website here. More information on how our organisation handles individual’s details 
can be found on our privacy policy and confidentiality notice here. 
  
- Copies of the reports from the audits on NGO, undertaken in 2017/18 and 2020/21 referred 
to by your office in its email below of 4 October 2022: 
  
"Our office has had two audits since its inception in 2016, one in 2017/18 and one in 
2020/21. We are due to undertake a further audit in the next financial year. Parts of these 
audits looked at risk management, including secure record management and 
confidentiality." 
  
If the above audits were not instigated by the NGO itself, please indicate how these audits 
were commissioned and who commissioned them. 
  
We have determined that the exemption under section 31(1)(g) of FOIA applies as 
disclosure of the requested information would be likely to prejudice the exercise of the 
NGO's statutory functions. However, in accordance with section 10(3) of FOIA, we require 
further time to consider the public interest test and to make a determination as to whether 
the balance of interests favours withholding any or all of the information. We will make our 
final response to your request as soon as possible and anticipate that being in the next 
working week at the latest. 
  
Thank you again for contacting our office, and we will be in touch again shortly with a final 
response to your FOI request. 
  
Kind regards, 
  
Ellie Staite (She/her) 
Correspondence, Accountability and Governance Manager 
National Guardian’s Office 
 

https://nationalguardian.org.uk/learning-resources/speaking-up-data/
https://nationalguardian.org.uk/privacy-policy/

